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INSTALLATION GUIDE
8. Light source replacements – (non-replaceable light sources) - The light source of the product is deemed not replaceable, when the product 
reaches its end of life, the complete product must be replaced by a quali�ed installer. (Non-user replaceable light sources) - The light source of the product 
must only be replaced by the manufacturer or quali�ed installer. Caution, risk of electric shock.

9. Interior downlights and sensors with remote drivers – The mounting facilities provided for the transformer/driver (if any), need only be 
utilized if in the application of the product is required by AS3000. Drivers are not designed for installation environments that restrict conventional air�ow.

10. Floodlight products – Unless nominated aiming restrictions or installation parameters apply, products are designed for installation environments 
between ground and 15 metres in height, subject to the desired optical performance being achieved.

11. Speci�c installation procedures – Installation Orientation

12. Warranty – In accordance with NSG’s standard terms and conditions of sale, NSG warrant this product to be free from defects in materials and 
or workmanship for a period as stated below for goods not subject to incorrect installation, maintenance, operation, mishandling, environmental, 
unauthorised modi�cations or electrical operating conditions outside the nominated product speci�cation as detailed in these installation instructions. 
The bene�ts to you given by this warranty are in addition to other rights and remedies you have under law. Our goods come with guarantees that cannot 
be excluded under the New Zealand Consumer Guarantees Act. You are entitled to a replacement or refund for a major failure and compensation for any 
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure.
 
Warranty term – Thirty six (36) months from date of purchase for commercial use, sixty (60) months from date of purchase for residential use.
 
How to make a claim? 
Step # 1 – Within 30 days of the fault discovery, please contact the original place of the G-Light product purchase during standard (local) business 
hours, with the following information: (a) proof of purchase (b) description and quantity of the claimed fault (c) address of installation. (d) operating hours 
of the product.
Step # 2 – It is then the responsibility of the original place of product purchase to report the matter to NSG aftersales;
Step # 3 – Upon review of your claim and if the product is required to be returned to NSG for technical evaluation, then at the owners expense the 
product must be returned to NSG as per the above nominated locations.
Step # 4 – Pending the evaluation, the claim will be validated resulting in the product being repaired or replaced with the same or best equivalent 
product at the discretion of NSG, or rejected if the product fault was found to be caused by conditions beyond the responsibility of NSG warranty 
obligations. Consideration of installation, product removal, return freight and or testing fees are not the responsibility of NSG.

NSG TRADING LTD    /   18 Ra Ora Drive, East Tamaki, Auckland 2013   /   092788833
 Copyright @ NSG JUNE 2018     /     www.nsglighting.co.nz   /   Page 2 of 2

DIMENSION CLEARANCE
HCB – The minimum clearance distance from the top of the luminaire to any normally �ammable building element 0 mm
MIC – The minimum clearance distance from the top of the luminaire to any building insulation 0 mm
SCB – The minimum clearance distance from the side of the luminaire to any normally �ammable building element 0 mm
SCI – The minimum clearance distance from the side of the side of the luminaire to any building insulation 0 mm
SCG – Side clearance to auxiliary equipment control gear (CG) NA


